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Why should changeover switches
be inspected and tested regularly 7

Socomec’s Atys range is one of the most reliable range of changeover switches and the market

leader in a wide range of challenging applications.

Nevertheless, the critical nature of many applications in which Socomec Atys products are used -
coupled with the rigorous demands of insurers and other bodies involved in building safety — call for
a routine inspection of changeover switches by qualified engineers to be performed.

Access a manufacturer’s expertise

Expert service engineers

e 370 Socomec service engineers
in 20+ subsidiaries.

e 175 business partner service
engineers in 70+ countries.

e 4,500 hours of technical training
provided per year (product,
methodology and safety).

Technical hotline network

e 20+ languages spoken by
Socomec’s technical hotline staff.

e 3 advanced technical support
centers.

¢ 100,000+ incoming calls handled
per year.
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What are the risk associated
with not regularly inspecting
and testing changeover
switches ?

e Changeover switch failure due to
incorrect set up or cabling.

e | oss of power if a changeover switch
fails to automatically switch to a
secondary supply.

e Costly downtime caused by a
changeover switch failure, and the
associated use of emergency manual
mode.

What are the benefits of
the original manufacturer
performing the inspection?

e Superior understanding of changeover
technology, its software and the
product.

e Depth and breadth of experience
in inspection and testing safety
procedures.

e Unrivalled expertise in equipment
integration within your unique working
environment.

Services

e Specialist team of engineers on call
24/7.

e Technical expertise on site in max
6 hours guaranteed.

e Power quality and thermal imaging audit.

e On site tests, commissioning and
training.

¢ Certified preventive maintenance visit.

¢ Remote monitoring and proactive
diagnostic.

e Corrective maintenance with original
spare parts.

e 24/7 original spare part stock
availability.

e High priority spare part shipment.

What’s included in Socomec’s standard
changeover switch inspection and testing
service ?

1. For each specific Atys
location and Unique Asset
Number

¢ Visual inspection highlighting any signs
that could indicate potential issues
(dust, visible corrosion, discolouration
of plastic).

¢ Infrared analysis of the device.

® Environment operating temperature —
to confirm that the device operating
within recommended temperature
range.

e Description of the application for which
the Atys switch is being used and a
confirmation of the suitability of that
switch for that application.

2. Description of associated
electrical architecture

e Source 1: source type (KW capacity
rating).

e Source 2: source type (KW capacity
rating).

¢ | oads characteristics connected
downstream of the device.

e Confirmation that Atys model is
suitable for application.

3. Protection against electric
hazards

e Check earth connection and protection
(electrical enclosure door...).

e Check the insulation cable (Visual
inspection).

e Check protection against direct
contact.

4. Atys mounting

e Check used cross section for phases
and neutral.

e Check the device is correctly
supported in the panel or enclose (no
vibration, movement, loose fittings).

e Check the cable and switch markers.

5. Check and validate Atys
settings and parameters

e Setup Menu parameters.

* \oltage Level Menu parameters.

e Frequency Level Menu parameters.
e Timers Menu parameters.

¢ |/O Menu parameters.

Voltage and Frequency Level Menu lllustration
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Socomec’s changeover switch inspection and testing services

Socomec has developed a comprehensive portfolio of inspection and testing services and packages for users of Atys changeover switches.

High quality engineering support is a vital component of any business continuity plan.

Socomec’s Inspection and Testing services are a must-have for any organisations wishing to protect its critical assets and optimise performance.

The services and packages are entirely tailored entirely around customers’ needs, taking into account individual operating constraints, a particular business’ activity and the unique level of criticality associated with a

specific application.

Inspection visit

Our annual, one-off visit is ideal for
organisations that would like the
reassurance of a regular check-up by
the manufacturer, combined with the
benefit of the latest firmware updates,
full reports and conformance certification
upon completion.

Inspection packages

Our Inspection packages provide a
comprehensive solution, combining

the benefits of inspection and
troubleshooting services.

The packages have been engineered

to optimise the reliability, efficiency and
safety of your power supply — to enable
you to optimise Total Cost of Ownership
(TCO).

How does the Inspection visit work ?
The Inspection visit service comprises an
annual site visit by a qualified Socomec
engineer, during which time they will
carry out an inspection and testing
procedure which certifies that each Atys
switch is functioning correctly.

After each inspection, the engineer will
provide a detailed report including the list
of every asset tested and the in-depth
analysis of the results.

How do the Inspection packages
work?

The Inspection packages include the
Inspection visit, as well as an emergency
service in case of abnormalities.

If a problem is identified, the switch will
be repaired by the Socomec engineer
within a guaranteed time — and any
defective parts will be replaced.

A variety of Inspection packages have
been created to cover a range of needs;
from a simple combined service, to

a fully-inclusive package that delivers
rapid-response site visits and includes
the cost of labour and spare parts.

Key advantages

e Manufacturer seal of approval.

e | atest firmware updates.

e Complete report including technical
recommendations.

e Declaration of conformity.

Expert advice

It is possible to combine our Inspection
packages with any pre-existing
maintenance contracts that you may
have with Socomec for UPS or other
equipment — for a flexible solution,
tailored to your exact requirements.

Key advantages
All the advantages of the Inspection visit

e priority Technical Support hot-line,
e response time to site guaranteed,
e original spare parts available ex-stock.
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INSPECTION PACKAGES features and options

SERVICE DESCRIPTION

1 inspection visit
Infrared analysis
Test on load
Load duty categorie checking
Bypass system inspected
Labour & Mileage for corrective maintenance
Origianl spare parts
Hot-line availibilty
Emergency hot-line 24/7
Response Time to Site with next working day
Response Time to Site within 6 hours
Response Time to Site within 4 hours*
e: inclusive. © : optional.

*: please check the service coverage in your area.

INSPECTION VISIT
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Key benefits

¢ Your installation will have high
availability, guaranteed, and
performance will be optimised.

e All critical points will be secured
and under control.

® Reduced risk of potential faults
going undetected.

e Costly downtime and the risk of
operating losses are cut.



Socomec worldwide

IN EUROPE IN ASIA PACIFIC IN MIDDLE EAST

BELGIUM PORTUGAL AUSTRALIA UNITED ARAB EMIRATES
Critical Power / Power Control & Safety / Critical Power / Power Control & Safety / Critical Power / Power Control & Safety Critical Power / Power Control & Safety /
Energy Efficiency Energy Efficiency Tel. +61 2 9325 3900 Energy Efficiency

Tel. +32 2340 02 30 Tel.+3561 261 812 599 Fax +61 2 9888 9544 Tel. +971 4 29 98 441

Fax +32 2 346 28 99 Fax +351 261 812 570 info.ups.au@socomec.com Fax +971 4 29 98 449
info.be@socomec.com info.ups.pt@socomec.com CHINA info.ae@socomec.com

FRANCE ROMANIA Critical Power / Power Control & Safety /

Critical Power / Power Control & Safety / Critical Power / Power Control & Safety / Energy Efficiency IN AMERICA

Energy Efficiency Energy Efficiency Tel. +86 21 52 98 95 55

Tel. +33 14514 63 00
Fax+33 148673112
dem.ups.fr@socomec.com

GERMANY

Critical Power

Tel. +49 621 71 68 40

Fax +49 621 71 68 444
info.ups.de@socomec.com

Power Control & Safety / Energy Efficiency
Tel. +49 7243 65292 0

Fax +49 7243 656292 13
info.scp.de@socomec.com

ITALY

Critical Power

Tel. +39 02 98 242 942

Fax +39 02 98 240 723
info.ups.it@socomec.com

Power Control & Safety / Energy Efficiency
Tel.+39 02 98 49 821

Fax+39 02 93 24 33 10
info.scp.it@socomec.com

NETHERLANDS

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. +31 30 760 0900

Fax +31 30 637 2166
info.ni@socomec.com

POLAND

Critical Power

Tel. +48 22 825 73 60

Fax, +48 22 82573 70
info.ups.pl@socomec.com

Power Control & Safety / Energy Efficiency
Tel. +48 91 442 64 11

Fax +48 91 442 64 19
info.scp.pl@socomec.com

HEAD OFFICE

Tel. +40 21 319 36 88
Fax +40 21 319 36 89
info.ro@socomec.com

SERBIA

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. +381 11 40 43 246

Fax +381 11 40 43 245
info.rs@socomec.com

SLOVENIA

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. +386 1 6807 860

Fax+386 1561 1173
info.si@socomec.com

SPAIN

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. +34 93540 75 75

Fax +34 935407576
info.es@socomec.com

SWITZERLAND
Critical Power

Tel. +41 44 745 40 80
Fax +41 44 745 40 85
info@socomec.ch

TURKEY

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. 490 216 540 71 20-21-22

Fax +90 216 540 71 27
info.tr@socomec.com

UNITED KINGDOM
Critical Power

Tel. +44 1285 863 300
Fax +44 1285 862 304
info.uk@socomec.com

Power Control & Safety / Energy Efficiency

Tel. +44 1462 440 033
Fax +44 1462 431 143
info.uk@socomec.com

Fax +86 21 62 28 34 68
info.cn@socomec.com

INDIA

Critical Power / Power Control & Safety /
Energy Efficiency

Tel. 491 44 39215400

Fax +91 44 39215450 & 571
info.In@socomec.com

SINGAPORE

Critical Power / Power Control & Safety /
Energy Efficiency

Tel.+65 6506 7600

Fax +65 64 68 7377
info.sg@socomec.com

THAILAND

Critical Power

Tel. 466 2 941 1644 7
Fax +66 2 941 1650
info.ups.th@socomec.com

YOUR DISTRIBUTOR / PARTNER

USA, CANADA & MEXICO

Power Control & Safety / Energy Efficiency
Tel. +1 617 245 0447

Fax +1 617 245 0437
info.us@socomec.com

OTHER COUNTRIES

NORTH AFRICA
Algeria / Morocco / Tunisia
info.naf@socomec.com
AFRICA

Other countries
info.africa@socomec.com

SOUTH EUROPE
Cyprus / Greece / Israel / Malta
info.se@socomec.com

SOUTH AMERICA
Tel. +34 935407575
info.es@socomec.com

MORE DETAILS
WWW.socomec.com/worldwide

SOCOMEC GROUP

SAS SOCOMEC capital 10686000 €
R.C.S. Strasbourg B 548 500 149
B.P. 60010 - 1, rue de Westhouse
F-67235 Benfeld Cedex - FRANCE
Tel. +33 38857 41 41

Fax +33 3 88 74 08 00
info.scp.isd@socomec.com

WWW.,S0COmMecC.com

your energy
our expertise
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